CASE STUDY
Meridian

About FluidOne

At FluidOne, we are proud to be an award-winning Connected
Cloud Solutions provider that's consistently achieving one of the
highest Net Promoter Scores (NPS] in the industry. Our own
national fibre network, Platform One, underlies each of our
services and is the most connected network in the UK. Our
services cover connectivity, SD-WAN, cyber security, IT & cloud
managed services, mobile & loT, UCaa$S and CCaaS.

We design tailored solutions to help each of our customers and
partners digitally transform their IT and communications. We
combine the services of our specialist partners in cyber security,
IT managed services, and UC with our unparalleled connectivity
to create multi-cloud and multi-connected environments that
are secure and safe for them to use.

MERIDIAN BUSINESS SUPPORT

THE RECRUITMENT SPECIALIST

About Meridian

Founded in 1989, Meridian Business
Support is one of the largest
independently owned recruitment
companies in the UK.

It specialises in permanent
placements, temporary positions,
executive level roles and interim &
contract placements in several
market sectors.
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An agile platform growth for Meridian,

Meridian is a fast growing business that operates in an ever more competitive marketplace
with razor-thin margins. Having worked with the company since 2010, our services and
expertise have been critical in keeping them ahead of their competitors.

The Challenge

The firm needed an even better aligned and agile IT infrastructure to help:

e Increase the speed with which they could service customers

° Maintain growth

Downtime was not an option for Meridian, as they provide short notice temporary workers outside
of normal working hours. This meant any upgrade work had to be completed without disrupting
critical 24/7 access to their IT systems.

The Solution

We migrated the firm's services to our dedicatedhosting platform, Reliance. This moved them to a
cloud environment offering much higher levels of agility, scalability, risk mitigation and security.
By staggering the migration of servers, we kept Meridian working throughout.

We were even able to accommodate a large increase in the project scope during its latter stages
and keep to the original schedule.

Result

The firm’s new IT infrastructure is even better aligned to helping them grow.

The platform will help them maintain a competitive edge by:

e Enabling them to put more agile processes and systems in place

e Providing the future proofing they need to install the latest technology advancements

Get In Touch

We are here to help and with our expertise, we can recommend the right product for your business.
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